VisionFund

FAIR PRACTICES CODE
Introduction:

The Reserve Bank of India (RBI) had issued various guidelines on Fair Practices Code (FPC) for Non-
Banking Financial Companies (NBFCs-MFIls) thereby setting standards for fair business and corporate
practices while dealing with their customers. The Fair Practice Code (FPC) has been formulated by
VisionFund India Private Limited (the Company) in compliance with the guidelines issued by Reserve
Bank of India vide circular No. RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 dated
July 01,2015 (as amended from time to time).

The FPC will be applicable to all the offices of the Company including the Head/Registered Office,
Chennai, all the offices and the Branches located across India. The FPC shall be binding on all the
employees and officers of the Company.

Chapter -1 Who we are:

VisionFund India works to improve the lives of children by offering small loans and other financial
services to families living in poverty. Our work empowers our clients to grow successful businesses
that can enable children to grow up with improved health and education. We are committed to long-
term change that will unlock potential for future generations.

2. Objective of the Code

The code has been developed with an objective of:
(i) Ensuring & Regulating fair practices while dealing with borrowers;
(ii)) Enabling borrowers in having a better understanding of the product and taking informed
decisions;
(iii) Building borrowers' confidence in the company;
(iv) Facilitate a continuously growing base of satisfied borrowers while scrupulously avoiding
association with borrowers having doubtful credentials or criminal background;
(v) Deal with the Grievances redressal in a quick and efficient manner and to the satisfaction
of the borrowers;
(vi) Have Escalation process, in the event of dissatisfaction of the borrowers in handling the
complaint(s) raised.

Chapter -2 VisionFund India’s Fair practices code (FPC)
Section-1 Applications for loans and their processing:

(1) All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

(2) Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs can
be made and informed decision can be taken by the borrower. The loan application form shall indicate
the documents required to be submitted with the application form.

(3) VisionFund India shall devise a system of giving acknowledgement for receipt of all loan
applications by sms or any other mechanisms. Preferably, the time frame within which loan
applications will be disposed of shall also be indicated in the acknowledgement.
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Section-2 Loan appraisal and terms/ conditions:

The Company shall convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter/factsheet or otherwise, the amount of loan sanctioned along
with the terms and conditions including annualized rate of interest and method of application thereof
and keep the acceptance of these terms and conditions by the borrower on its record.

The Company shall mention the penal interest charged for late repayment in bold in the loan
agreement.

The Company shall furnish a copy of the loan agreement as understood by the borrower along with a
copy each of all enclosures quoted in the loan agreement to all the borrowers at the time of sanction/
disbursement of loans.

Section-3 Disbursement of loans including changes in terms and conditions:

(1) The Company shall give notice to the borrower in the vernacular language or a language as
understood by the borrower of any change in the terms and conditions including disbursement
schedule, interest rates, service charges, prepayment charges etc. The Company also ensure that
changes in interest rates and charges are effected only prospectively. A suitable condition in this
regard must be incorporated in the loan agreement.

(2) Decisionto recall/ accelerate payment or performance under the agreement shall be in consonance
with the loan agreement.

(3) In case the Company accepts any securities on repayment of all dues or on realisation of the
outstanding amount of loan subject to any legitimate right or lien for any other claim they may have
against borrower. If such right of set off is to be exercised, the borrower shall be given notice about
the same with full particulars about the remaining claims and the conditions under which the Company
is entitled to retain the securities till the relevant claim is settled/ paid.

(4) VF India will acknowledge every payment received with electronic receipt such as SMS to the
borrower and will also acknowledge it in the loan card.

Section -4 General:

(1) The Company shall refrain from interference in the affairs of the borrower except for the
purposes provided in the terms and conditions of the loan agreement (unless information, not
earlier disclosed by the borrower, has been noticed).

(2) In case of receipt of request from the borrower for transfer of borrowal account, the
consent or otherwise i.e., objection of the Company, if any, shall be conveyed within 21 days
from the date of receipt of request. Such transfer shall be as per transparent contractual terms
in consonance with law.

(3) In the matter of recovery of loans, the Company shall not resort to undue harassment viz.,
persistently bothering the borrowers at odd hours, use muscle power for recovery of loans etc.
The Company shall ensure that the staff are adequately trained to deal with the customers in
an appropriate manner.

(4) The Company shall not charge foreclosure charges/ pre-payment penalties on any floating
rate term loan sanctioned for purposes other than business to individual borrowers, with or
without co-obligant(s)
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Confidentiality

Unless authorized by the borrower, the Company will treat all his personal information as
private and confidential.

The Company may not reveal transaction details of the borrowers to any other persons except
under following circumstances:

i If the Company is required to provide the information to any statutory or regulatory
body or bodies;

ii. If arising out of a duty to the public to reveal the information;

iii. If it is in the interest of the borrowers to provide such information (e.g. fraud
prevention);

iv. If the borrower has authorised the Company to provide such information to its group /
associate / entities or companies or any such person/ entity as specifically agreed upon;

Section -5 Responsibility of Board of Directors:

The Board of Directors of the Company shall also lay down the appropriate grievance redressal
mechanism within the organization. Such a mechanism shall ensure that all disputes arising out of the
decisions of lending institutions functionaries are heard and disposed of at least at the next higher
level.

The Board of Directors shall also provide for periodical review of the compliance of the Fair Practices
Code and the functioning of the grievances redressal mechanism at various levels of management. A
consolidated report of such reviews shall be submitted to the Board at regular intervals, as may be
prescribed by it.

Section -6 Grievance Redressal Mechanism:

Any complaints from the borrowers on any functionaries or of the decisions of the Company will be
heard at higher levels. The complaints can be made at the following levels to:

Section -7 First Level Grievance Redressal:

Customers are encouraged to record their initial suggestions and complaints in the customer
complaints/suggestions register/ box maintained with the Branch Manager of their respective branch.
Most of the queries which involve product functioning, loan disbursements in time, general complaints
and queries could be raised with the Branch Manager and the nature of the query with details will be
recorded in the register. A turnaround time of 7 days to get the queries/complaints answered is given
at this level.
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Section -8 Second Level Grievance Redressal:

VisionFund India customers can reach us on our:

Toll free no- 1800 890 1961, Phone number 044- 43575558 or by Post at VisionFund India, # 4
VOC 1% cross street, Kodambakkam, Chennai, Tamil Nadu 600 024 or by email to
grievanceredressal_india@visionfund.org

In case their query/complaint has not been mitigated within 7 days from the branch or the customer
is having any other complaints. Customers are advised to provide the details of their center number,
branch and nature of complaint along with the first level escalation with the respective branch (if any)
to the executive who attends the call and a specific turnaround time has been defined to close the
customer queries based on the nature of the call. A turnaround time of 7 days has been defined in this
model to close the customer query/Complaint.

Section -9 Third Level Grievance Redressal Forum:

Appellate authority- In case the grievance of the customer is not resolved or is not satisfied with the
response, they can approach the Appellate Authority at VisionFund India Head Office and raise their
complaint again as per guidelines in the following address:

Section -10 Grievance Redressal Officer:

Mr. Binu Zachariah

Address:

Visionfund India, #4 VOC Main Road, Kodambakkam, Chennai, Tamil Nadu 600 024
Phone Number : +91 9840110448,

E-mail ID: grievanceredressal_india@visionfund.org

Contact Timings for all the above lines- 9:30 am to 5:30 pm.

Any customer complaint/suggestion which reaches VisionFund India needs to be addressed and
closed within the 3 layers of grievance in a span of 1 month - failing to which the customer could raise
the issue with the regulatory authorities.

OR canraise the complaint with RBI at

If the complaint is not resolved within one month the Customer can approach “The General Manager,
Reserve Bank of India, Department of Non-Banking Supervision, Chennai Regional Office, Fort Glacis,
16, Rajaji Salai, P.B. N0.40, Chennai-600001, Tel: 044-2536 1490/ 2539 9222, Fax: 044 2539 3797
Email: dnbs@rbi.org.in

OR

(i) Online: Through RBI's CMS portal (https://cms.rbi.org.in)

(ii) Email at: crpc@rbi.org.in

(iii) Physical complaint (letter/post) in the RBI prescribed format duly signed by the
complainant or by the authorized representative to: Centralised Receipt and Processing
Centre (CRPC), 4th Floor, Reserve Bank of India, Sector 17, Central Vista, Chandigarh -
160017
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Section- 11 Language and mode of communicating Fair Practice Code

Fair Practices Code (which shall preferably be in the vernacular language or a language as understood
by the borrower) shall be put in place by VisionFund India having customer interface with the approval
of the Board. The same shall be put up on the website, for the information of various stakeholders.

Section 12 Regulation of excessive interest:

(1) The Board of VisionFund India shall adopt an interest rate model taking into account relevant
factors such as cost of funds, margin and risk premium and determine the rate of interest to be charged
for loans and advances. The rate of interest and the approach for gradations of risk and rationale for
charging different rate of interest to different categories of borrowers shall be disclosed to the
borrower or customer in the application form and communicated explicitly in the sanction
letter/factsheet.

(2) The rate of interest and the approach for gradation of risks shall also be made available on the
website of the company. The information published in the website or otherwise published shall be
updated whenever there is a change in the rates of interest.

(3) The rate of interest will be annualised rate so that the borrower is aware of the exact rates that
would be charged to the account.

Section 13- Complaints about excessive interest charged

Board of VisionFund India, shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges. In this regard the directions in the Fair Practices Code
about transparency in respect of terms and conditions of the loans are to be kept in view.

Chapter -2 Non Banking Financial Companies (NBFCs) -MFls

In addition to the general principles as above, VisionFund India shall adopt the following fair practices
as prescribed by RBI Circular Number: DNBS (PD) CC N0.388/03.10.042/2014-15 that are specific to
the lending business and regulatory framework.

Section -1 General:

(a) The Fair Practices Code (FPC) in vernacular language shall be displayed by VisionFund India in its
office and branch premises.

(b) A statement shall be made in vernacular language and displayed by VisionFund India in the
premises and in loan cards articulating the commitment to transparency and fair lending practices

(c) Field staff shall be trained to make necessary enquiries with regard to existing debt of the
borrowers.

(d) Training if any, offered to the borrowers shall be free of cost. Field staff shall be trained to offer
such training and also make the borrowers fully aware of the procedure and systems related to loan /
other products.
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(e) The effective rate of interest charged and the grievance redressal system set up by VisionFund
India should be prominently displayed in all offices and in the literature issued by (in vernacular
language) and on website.

(f) A declaration that the VisionFund India will be accountable for preventing inappropriate staff
behaviour and timely grievance redressal shall be made in the loan agreement and also in the FPC
displayed in office/branch premises

(g) The KYC Guidelines of RBI shall be complied with Due diligence shall be carried out to ensure the
repayment capacity of the borrowers.

(h) As specified in the NBFC-MFIs (Reserve Bank) Directions, 2011, all sanctions and disbursement of
loans should be done only at a central location and more than one individual should be involved in this
function. In addition, there should be close supervision of the disbursement function.

(i) Adequate steps may be taken to ensure that the procedure for application of loan is not
cumbersome and loan disbursements are done as per pre-determined time structure.

Section - 2 Disclosures in loan agreement / loan card /factsheet

(a) Board approved, standard form of loan agreement. The loan agreement shall preferably be in
vernacular language.

(b) In the loan agreement the following shall be disclosed:
i. All the terms and conditions of the loan.

ii. That the pricing of the loan involves only three components viz; the interest charge,
the processing charge and the insurance premium (which includes the administrative
charges in respect thereof).

iii. That there will be no penalty charged on delayed payment.
iv. That no Security Deposit / Margin is being collected from the borrower.
v. That the borrower cannot be a member of more than one SHG/ JLG.

vi. The moratorium period between the grant of the loan and the due date of the
repayment of the first instalment (as guided by the NBFC-MFIs (Reserve Bank)
Directions, 2011).

vii. An assurance that the privacy of borrower data will be respected.

(c) The loan card/ factsheet should reflect the following details as specified in the Master Direction -
Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions, 2022 (Updated as
onJuly 25,2022):

i. the effective rate of interest charged,

ii. All other terms and conditions attached to the loan, including details on pricing and interest
charged

iii. Information which adequately identifies the borrower and acknowledgements by the
VisionFund India of all repayments including instalments received and the final discharge.

iv. The loan card should prominently mention the grievance redressal system set up by the
VisionFund India and also the name and contact number of the nodal officer.
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v. Non-credit products issued shall be with full consent of the borrowers and fee structure shall
be communicated in the loan card/factsheet itself,

vi. All entries in the Loan Card should be in the vernacular language.

Section -3 Non-Coercive Methods of Recovery:

As specified the recovery should normally be made only at a central designated place. Field staff shall
be allowed to make recovery at the place of residence or work of the borrower only if borrower fails
to appear at central designated place on two or more successive occasions.

The Company shall ensure that a Board approved policy is in place with regard to Code of Conduct by
field staff and systems for the recruitment, training and supervision. The Code should lay down
minimum qualifications necessary for the field staff and shall have necessary training tools identified
for them to deal with the customers. Training to field staff shall include programs to inculcate
appropriate behavior towards borrowers without adopting any abusive or coercive debt collection /
recovery practices. Compensation methods for staff should have more emphasis on areas of service
and borrower satisfaction than merely the number of loans mobilized and the rate of recovery.
Penalties may also be imposed in cases of non-compliance by field staff with the Code of conduct.
Generally only employees and not out sourced recovery agents be used for recovery in sensitive areas.

Section- 4 Internal control system

The Company, shall make necessary organizational arrangements to assign responsibility for
compliance to designated individuals within the company and establish systems of internal control
including audit and periodic inspection to ensure the same.

Chapter- 3 Lending against collateral of gold jewellery:

The Company presently not into lending against collateral of Gold Jewellery.

Chapter -4 Review

The compliance of the Fair Practices Code (FPC) as well as the functioning of the Customer Grievances
Redressal Cell shall be reviewed by the Director on a Quarterly basis and a consolidated report of such
reviews shall be placed before the Board of Directors. The Board of Directors of the Company shall
Review Fair Practices Code and Functioning of Grievances Redressal Mechanism Annually.
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el 60T Li6voT L @b&uwIm 151 M) 6 60T LD TEOT S, aumIemLOUIl6V QUMW eTm
SOLUSHTHHGEF ML HLETEHET IDMHMILD BIHFCFMaIGHMET QIPBIG, GLPHens
Gerfledr aumpSGengseml CUIDLMGSSISNETEH Galamey QFUISHMS. 6THIGET Colemey
WITEOTS!, 6TLDSI 6UITLY 856008 UIMETI&H6T QeumMI & TLInmest allW T IS S eneor eueTILILISM S
AF&MTID 36flE S, FH6ETELNIID SITHLD GLHem&E6T GODLIL L 2 L 6VHeVLD IDMHMILD
sHevall QUMM aleTHUSNG alflalend QFUIASES WGWD. aTHIHTNGS FHMeV(ILNEMM
HEHHEG HmeTHameT HmbEHel(Beus eerm BeooTLS&mew WMTMHMSHMHES [HITHIS6T
6TTRIG6M6IT [T LILI600T 18 SI6TGETTLD

2. @\ & erfleor GBHTE G MBI 6T
@bS NG &H6T BLE&oMTenIn CHTEH&HMBIG6T G55 Te0oTL M6 :

@) & L_60T 6UIT I (G LIGU T & 615 L_60T 60 & WITEBLD Gumsl TB1WIT W LD TeoT
BENL(PEDMEM6T 2 YFILILBSSH6V LHMID QREIGLGBSS60;

(i) LT UMRIGUATSHEEHEG SWTFIlL umnlw Guevmer Lflse) LoMHMID
S5&alVMBS! (DLge ST 6T(HILILSMNEG alblalamns Q& ulalgi;

(iii) BlmI6u6etTSHFH 60T LG &L 6ot merfl&HEH5 G BLLNGHm&HmW gHLb &SI6US);

(iv) FHCHHSHMHFLLOMeTT 2j6Levgl GMHmLILeTeoreoolluNg G &MevorL. &L 60T
QUMMBIGUAITSEHLET QSTLIOL SHeUsTons:s Halis@&GW0. 9CsHCaemeaTuiley,
FNHLUSH&TINTET HL6OT UMTHIGLUTH T QSTLIFRWTS aleTibhE eUhHLD
HOTSHMG 6T6rf5MTE &GS 6V.



(v) GomEamers  GCaslnmed WMMID Hoenwwns WmMID  SLeT
6UITMIG LU 6160 LD6oTBlemnmey 596t 85(GLDLIG WIS 6LD 60085 U TEH6US;

(vi) USBMIHemend m&WTEBeUH6L ST (H6T) 6fSHaHHES 60T Hlemmey
@eveumsLICUMEl, Ul  Gueawenmuilh QFUWIMSHSHTET  Q&FW6VILNEM
MEUSH (HLILIGI.

LGS -2 afleqeirsLievorL @5 WmedledT BWITUWILDTET Henl (Lnemm eNlF &6 (6TsL1.L9. &)

LNfley-1 &L60T 61 6voT600T LI LIMIS@BHLD D 6UmM 60T Q& W6L(LNEmM & EHLD:

(1) BL60T GUIMMHIGLIUTHET6T H&H6U6V QGTLITLSHET 6M6TSHSID 2 _6Teeh eULNE S
QUMY g &sLeT ambiGUal Uflbsisasmerebn aumhuid @ umes
Gouevor(h)LD.

(2) &LeT eummiGUelr, Lm  ereor.erev.I.0-G&efler  al®ser  WmmiD
SLOUUTH&HEBLET QUTBSIL UTISS, H&Heauev SbhgE (WNWKNe] 6T &8I
amsWlen. gauisln HvameTll UMTHESGHSIQU GCF emel WMl &56U6086T
TSN HLeT  ellevoreooTILGSHV @ (H&5HE Ceusvor(hild. el 6vorevor LG SiIL_60T
@ 6M6eooTE:S  GeUeOTIQUl  QLEUEOTRIGET  UMmMlud  &Ledr  eflevoresor LI H 6v
@ (H&HEH CeuetoT(HLD.

(3) alleQqeiTeLieoorl.  @HEHIWIT, SHeTedill D eUBLD SHL6T 61l 6voT60oT LILIMIS 6T
SMTHH MEGLD 6T6rV.6TID.6TEN 6LV EI Cauml alflsmefley 2 [flul liLjens eIpmkiGLd
SlemLILemeT NS HHQGETETem  Ceustor(hd. 2. 5CHFIMSH  TLILCUMS  &L60T
el eooTevoT LILIG & 60T LOS! (D196 6T(&HELILIILD 6T6iTm &HITV SEUSBTFINLD ANHS RLILIeNS
uwilev @ H&H Geusor(hLD.

LNfley-2 &5L60T 9y Ule] nmmIb e& &6T/sLHILLTH 86T

Bl MIQIETIOTETSI, SL60T SINHE &S0/ QUISHTET Vvd Gaum ailflgserfle,
QIPHBIGLILUGILILD SHL6T QGHTMSGWLET UMLTHHT all iy alSGD MM QSTLIHS
BLAI&HMSSHET LMW aUThisGeneT 6(RSSILLTINM&H6|D, &L 6oTmerwmerely
L&l Q& MeTeNg:gnlqll 2 6TeeB allpd & QMNuleid S&6a160 QS HlelLILIGIL 6T @b
S HeT  wHmID  SLGUUTHSET, &HLT  eUMBIGUT  LUILIE6 &Moo
31L,6U600TS MG LD F60T LISCau(h S6rflel 6m6us S ([Haa Geuetor(hLD.

BlMIQIETIOTETS, SMTNGTES QFNSGHWSMHHETEH 6IGNHGID  5560oTL 88 L 60oT
ANUTSTemerTd &L 6T RLUILBSHEHH H1955 61(WsSH 60 GMILILNL Caustor(hLb.

LT IDING / QIPHIGHN FIOWSH6, SHLET UMHIGLET el 6UTHe[HE G
SaurseT LUflhaesmeTesln alemd Ul HL6T UILUbBSHESH 6T HHev DMMID &L6oT
RUILUBSESHv GSMILLNILL @)6emetorliL] Lel60THRIG6T 6T H&He @eUumenm [HlmIaI6oTD
6ULPMHIS Geuevor(hLD.



Nifley-3 ell®ser wmmid &L GUUT®h &6ty U@ IMMmHIGT 2 6Tefll L &L 6T
GULP RIS 6V:

(1) BLET QULPMIGE L LeUemenor, Ul L SHFHIGET, CFemeud &L L 600TMhIG 6T,
(PTIMLLILS SHLLeoormigGeT psedlwemnel 2 6TefllLeumniley ghuU@D eNF &6t
LMHMID SLGUUTHSET WrHmEIGeeTll Umml, sLermeflée 2 6Teh aIpsES
QUMY eveval el Ylbasiesmeresn Qumdl euruilleuns mlmielerd ojmledliL
IILILD. @B el ly SIS IMMID &L LeOTHIGT Q&GTLITLITET LOMTHMHIS6T
2 5CHFINTETEn6 6T60TLIENGS LD BlmIaueoTOmeTdl BlEFWLILMESSH&HQ S TeTEH0. 83!
QamLIUMS 2 flw &L QLUUTH S6T SL6T @LILBSSH 60 CFIEsLILL Calevor(hLD.

(2) @UUbBSSTHT Igliteml Ul HBUL QUMIGE/ LS LHSHTeILN
Slevgl blEDLmaSafsLLESSL LUODIW PIeSHeT HLOT QRUUBSSHMS
6219 CW 6eT(n & & L1 Geuevor(hLD.

(3) USTHTHGET demSUD gHGSGD LULFSEH6, IMeauTsHS Hiaemel SHEbHL
BIHSH6L 6T 3eVeVgl FLLLLT6 2_[flemld HEh&E 2L LIL(H [Bla6m6U 506 & Tt &6 W&
&P S SIHQETE(H VLG HLET QMBIGLATHEG dHIMHS SHIGILID 2 6Ter
CaMflHms HEHSHEG () MU SIS QSMETETEVTD. @) &5HM& W [HL UL &S 6TH LD
@QDBIGUSNEG (WPeTUMS, WsUeTeT GCHMflHGmES0STemd: WwMHMID  SbHHE
QEMTen&HUINeT F(H / QFISSILD HITeVLIDEUEMT LIS H I8 5 66T B MIEU6TLID H6iT 61UF 56V
MEIGSIE Q&MaTalSMETET HLOULUTHSHET W& W NUTHI&SeT LB W
M &6 R60TEnNME &L60T 6UMMHBIT WEU[HE G L ILI Galetorlq g eIFIULD.

(4) el.eTell @HHIWIT BlMIeUesTLD, SeoTeol LD &L 6T QUMMEUT Q&F &S W
RIQAITEOTMI&HGLD  6Ten.eTih.eTey  CUMeTM  LOleTeTem@ TESIGHET  6ULPMHIS)
gOUSILeT &LeT Ileml Wawbd o fluuy Sems e meusHEHe0n
Q&F WeUTI&HET.

Nfley -4 QuUIMs

(1) &LeT eUUbBSSH0 GMsSs Hsear wommin SLEUUTH ST
QsmLiuUmeTemed SHaFsHS (HLeT euMh@GUell @SM& W6 GeuefluilLmg
5&al0 Sl aubsTen  e@lwl), wwmmuLy SLer eummGwelrfler  Lm
allequimnkiseflev emeuui(h Q&FUIWITLO6 BlmialeTnmeTgl &emerflGul BMELD.

(2) &SL6T GUMRIEGUIT &LT GFHTem&HemW WLTmHMednE& GeuetoT(h &6V
SN We|L6T, UILIeNs jVevg L GFulh Gumerm Lm ellagquimkisener
BloieueTomergl Ceustor(h&Hev T S&HLIGLMM BHTET LN&H6V 21 [BITL 5 EH5 6T
sLermeflILh Qsflalgaiall Coalcor(ld. @&HS5M&HU  LIGTOTLOTMHMLOTETS
FLLEHMG @ eorsHaHInns:  QeleflliLewmer  eliUbgs  allG&serleruigGul
@ (H&5&H CeueroT(HLD.

(3) BlMIEUETIOMETEl &L 60T UGG QFWWn lagquisHey, &M GCBymigertley
QEMHST6] QFUI6US, LKL SHTLH6US (WNEHeLTeT CHemeauimm Q&meuemnev
Q&THLILS6L @DMHIHEFn LTS QUL 860G WIMeT LD 5&bHSHLI



BLBSQ&TeTUSMH&HTeor LWIME sSmseT UeoollWmlseT QuUOHMIGBLILIENS
Bloieerd 2 MG Q&FuIw Ceuevor(hLd.

(4) DPlMICETIOMETS SHLETEG6T SHHLULIQUMID alaqusHev  Blmielerin
Cxmalllmm SITLMIGHM) BMLESLTH. BlmeersHer Gealemev GBILD
saisa Hm CHImSEE QSTHEHTe| G FUleugl, LjggLeuld &Ll (heug GUITeTm
GoemaulMm QBMVEMEVGEMET  QEMTHILLUHO @MBI&HESESLTS  CUITETm
LWIMHE sem6m SHMmIG6T Lieool WML g6T QuUMHMIIBLILIENS BlmiausTd 2 MISQ &I
Geueoor(H)LD.

@ISR UWSSHTLIL

LT aIMBIGUT @LULSn @UbSTemLU, Seu@menll SHeorllul L
5561608606 I|[HS IS LOMeTem6U LDMMID @) T8 S WLDTETemn6) 6T6dTGM Bl MmIe6oTLD
& WITeT Geuevor(hLD.

Ee&eTeiln  Fhailubise salisa, sLermefluiler Ufleuissemneor
U MG eeormmd HUFILLD QeueflliL(® &S5 &0 LTS

i. i. BleMVEG W VLS RUBISTHMIS G VG GWEHSEHETILID &L LITWILD
556160 6ULOMBIHILITES Ceuevorlq Ul Blemev ;

ii. 5&HEULGHMETL] QUTEHINESHEHEEG QeueflliLB &S WM Ceuevoriql &L 600 ;

iii. @&5HM&EW H&HaUeV Geleaflll(heud SL6T aUMHIGLEUTS6Tler HeveneorLl
LITSI&MT&HGLD (67.&T. CLOMFINS SOHILIL]) 6TedTm LILFHH6v;

iv. [l MIGUETLOMETSI &H60TSI QL0 / 2 MILIL] / LIT&BISH6T {6060 [BMI6)60T BI& 6T
g @aIGumerm m mur / umslh GMILUNLLammiseg e G
LWeTUMSSHEVMTID 6TedTml 6pLIL|&HQSMevoTL. SL60T 6UMMHIGLaIeT BISESHTILD
BloieersHH& QBeHEGLD LILFSS6;

LNfley -5 @UIEHGBT & (Wedledr QLIMMILIL|S6T:

BT SH&6T Genm Frlil eufltnenm eeTamnm GLILS @UESHT &peiler
QUL 9LGLD. &HLT eIPBIGL &Spsmiseflear BlFaumsll QummliLserfley
@GLILAITSET 6T(H &G LD SITLOT6T 1&6rfl60T 6L 6T & Fa 19 U LN TEF6m60T5 61T WM LD &6 m
5% LILFID FH&TISH 6T 3HS5S5 2 W L L oemellGuCWl BIHS mel&HEHs Snlqligl
GTETLIENS @HS aUbl(nemm 2 MIFQ&F I Galeuor(LD.

Blwrmwwnmer peolpenm elHsar senllilgssliL@es woHmilh Geom Sl
alflwenm HeL(enmuiley @LILG @eaimenm eUallIGLTE BlFeUTHSH 60T Ly
Lig &erfleviid WSeTUMTemel QF eSS QUISGSHT &Waller QUTMILIL] S GLD. @550
ISeTUMTeneu&GefledT FMIThE SNHmeE 6Tm QUGGSGHT GwWellermev [BlFesorid
QEUWUULL Ggmer &mew  @enLQeleflsefley geufseflLd  FFlissluL
Gouevor(h)LD.



Lfley -6 Genm HLiy eublpenm

Leoof WML &6 g 36VevdEl BImICUETESH60T (NI &6T W& SHLT eUmmRSU6eld
QEMH&HGLD LsTI&H6T Gelnl L Sjataley CoHLsLILL Caustor(hbD. 6THSLI LSTIE6T
6THS DL LSH6v 60 WmeTLILI(HLD eTedrm eflLIFLD:

LN7fley -7 (S BlenevE: GBI LIL:

QUMY &6M& WITEMTT&HET HnGl S TDLSL L LUFlHSenT &6 IDMmMID LIGTFHm6T (L& 6960
55508 Femer Cevmery LITTWLFILLNL HeneT aIHESH ) 2 6TeT QUTL&H6m5
WImery LIS TS/ U b SlenTseT LS Cau()/QuL_1guilev LS WL
25 &LILMGSSIHCMTLD. Gu@LUmevTerr Goetallder Swmifliiy GCeusmev GQ&FUIULD
S0, SL6T QILPMISGE) STEVMHIGET, QUMSIL L&TISH6T IDMMILD CHeTell&H6T 6T6dTLIS TV
Gemerm GeumeTflLLD eT(pLILIETID IDMMID @S5S W GomaTallgerfler @ uieuL] Immild
aurmsGemeTl UHGCaIL g6y UFHEH emeudss  Ceuevor(hld.  @bSblemsuuilev
GomeTell&GeT/ sMIHEH&HEGL  UBeveflss &M eUSTFD 7  [BILSET  ererm
Blyeoor Wil& & LU Geusoor(H)LD.

LNfley -8 @ UesorLITDBlen6vss &GemmGBTLIL:

611609 60T LI6DOTL. @) [H B UIIT 6UITLY.86008 UITETTE6T 6TMRI&H 66T Q&ML G185 METeTeVITLD:

& L_Leoor LAl6LEVIT 6T6v0T- 1800 890 1961, Q& MEMEVELIG 6T6vor 044- 43575558 66V S VisionFund
India, # 4 VOC, 1% cross street GQiLoudlest G, C&HMTLIDLMESLD, QFaTener, SOLDBTGH
600 024 eTedTm (P &eUfluleL Bj6Lev gl L6ITEOTER TV eLNEVLD

grievanceredressal_india@visionfund.org.

Goxemall/sTT SemeT ANIVESH) 7 BTLEEHHGHT BIsHsLLL606mM60 6T60Tm
LULFSH SV60FE GUMQEHMSUTENHEHEG Ceumiells LSTT 2 6T6ndl  6TedTmImey,
QUML) 86008 WITETIT SMIG6T 600 UGG 60T 6T600T, T M6 LDMMILD L|&TT @) W6VL| @) 6umMmiL 60T
WHOBlemILI L|SHTenTs &ML BHEHHemeT uiledm (QLILLWY gD @ UhHSTeL)
Ivaiev mmID  eredteor  LmMHflwmenrd  CUmeTmaumMMledT @ liteml ullev
aMg&aasWTeTler UsTleners SIHSIemelsHsss &mISSI6Ter SHTev 6me] (n&edlw
LT TBI&H 6T QILPMHIS Galsoor(hld 6TedTml M MISSILGSMTIS6T. @B WTHlulley
amesemnsWmerifler  Gaxetall/LsMT Hieésmeuld 7 BILGHEHSHGET  eTerml
QU T WMIGSSLILL (D 6TeTs.

LN7fley -9 eneiTMTIDBleney & Genm SILILIS G

STLULMTU 6em600TWLD- QUITIGHeME WITETH, S0 Genm BISHHLILL0mM6) 36V6VE!
LSHO6v S8 @G LDETBlenme] @evemey eTedTml SHIHHeTmev, Sjeul allaqeorsLievorL.
@BHWIT BIMICIETSH T HeMeVEND SVAINHSHFH6V I 6MLDHSHIGTET SFLILITUI 2 60)600T
WSHL LD BLp&seoor (WP&HaUluleL 2 6TaT audla ML (H &6 6TLIY &I 6e0ITLD:

Liley -10 Gemm FFUL Siieueul:



. Ve Faflwm

W aeuifl: elaqersLicvorL. @ HEH UM, eTevor. 4 6.2 & Quller Com(), CSHMLLDLTHSLD,
QFeTement, SLALDBT(H 600 024

Q&MTeneVBLIG 6Tevor: +91 98401 10448

Ll 6oTEOT(EH TV (LN &H6UTS]: grievanceredressal_india@visionfund.org

G FTETeT (LN&EUSH6T eMetTSEH MG QSTLIL CHILD- HTeney 9:30 L06wofl (LNS6V
5:30 LD6vof] eUem .

aflagersUeorl. @BH WM LD aubg GO eUMQSHemsWmery LsTy/uUflbsieny
WImeld 1 0M& &IMTeV SIeUSTESH MG 2_6TeTTHS GHemm STLIL| BleneusseT 3 -@ 6 SIHS!
MEUSHLILILL GeustorT(HD - SHeumMleoTmey eUMIGGHMSWTeTT @ bh&L LINTeF& eneoren
R(LOMBISTMMI 36M600T WS T LD Q&mevor(h Gl&F6VEVEVITLD.

FM-560T Genm HLL: Comemal/UsTy W& UsTIe G SeVevg STLILIMU 60600
WSHT LUFeuSH6Tlel  eUMIQSHmnSBUTET(HEHE DT  [Blemme] @)6Vemey  6TedTMITeV,
QIMYE&HWTETT GMOSHTe(H HleooTBIH WS QFTLH FM-H6oT GLMHUTT6IS
SWalLLD Q5 memne GG erevor +91-11-47174400 -@)\ 6V HeoT! LIS TIflement eT(pLILIGUITLD

V6V G

LIS TIflem6oT 62(H DM &HMTVSF6L GH6mM SF&HSHLILILN60606V 6TETMITEV GUITLY.&60)8 WITEITT
2 0.19.8 9emis Geustoriql (nsseufl “Qums CeumeTd, @bEHW flFFel eunbIS), aumnis-
FTIIT-&600TS T6o0l 11L& Slemm , QlEF60T6060T LDETOTL 6V 3aVI6U6vSLD, H6eTmTFen CSHITLemL |,
16, pramedl FMeney , &.G\LI 6T6vor.40, QF6Tem6nT -600001, QS TenEVGLIG 6Tevor: 044-2536 1490/
2539 9222, Q& IT60I6V [H&6V 6T600T: 044 2539 3797 LAl 60T60T(€H & 6V: dnbs@rbi.org.in

3|6V6V G

(i) 2b,60T6em6V60T: IflFT6l eUmBIG U 6dT CMS GLIMITL6V eLneuLd (https://cms.rbi.org.in)

(i) Wl edTe0TEH & 6V (LB EUT: crpc@rbi.org.in

(iii) GBIIQWINTS UsTT 6flgsH6) (H1951D/6hF6v): flFTel eums LflhaenrsHaliul L
(PEMWITS SQWIMIU L L Q19 615 H 6V LU&MTISTTT 6L6L G
mIGsflsaslul L NrepeHwme et ML lU@D WHsalfléHE HEh 36VeEl
IEHF6V eLPEVLD LSITT 68860

Centralised Receipt and Processing Centre (CRPC), 4618 &6TLD, @BH W FlEFiel eumi), QF&LIT
17, QF&TL_T6V e6rVLIT, F6v0Tlq. & - 160017

LN fley- 11 Blumwinmesr BeoL Wenm G &erfleor QML Qomd mmin el


mailto:dnbs@rbi.org.in
mailto:crpc@rbi.org.in

I51WITUWILDITE0T HemL (LNemM UL &6 (@ emel emeTSH I CLIFS aIlpdE QML 2606V S
&L auMmlGUeT LiflbsI0&smaTesn GQmdluiley @mLILS BHLeVS), H6Tsl QW& ESBT
GWaleT IBIGHTISSILET aMe&HmsWmeTfILd ChHrlgs QHTLIL G&meor
aflegersUeoTl.  @bHwmelermey  Beol  (WeMLUILMSSLILL CouetoT(h. @6V
FOUBSIULL UsauemsWlearBl S  auemsHuled @& aUmeVsSeTSSHIaI0n
Qeuerflul L@ LD.

Nfley 12 GUTH & el 19 56M6T RWHIG LI(H &5 6L:

1) pEWear aflemev, aleflby wWHMIL SUTWSHT eflemev  GLITETM
QamLiLUmLW  ellaquBi&HameTs: &HSEH HTar(H AHT g liLenLuiley
SHTEHRLLILLL eIl 1l eH55mHCU HL60T&H6T I0MMID (6T LTESEHMES SILILIGI
et eIl lg &g LrHfleodw elaqerslicoorl. @bHWmelledr @UEGHHT &G
JHMIGQSHTETEBLD. UL 1) &SI MM SUTUMRISGET euemd LLUGSSLILGILWD (pemm
LOMID GeleuCGeum BLMBHEG eueuCGaum eIl l) aSs 6HE g LliLenLuilev
Blyeoor W& & LILG S S 6TEOTM alluFLD & L_60T QUTHBIGL6UT 6LV G|
My GemsWmeTflLd ellesorevorl LIl LQeUSH 6L Qeueflul U@L WwMmMID  &HLeor
I VNH G H19.5LD/QLOUISSTET @eummlev QeuerflliLemLUTEHS Q&FmeveuLILI(HILD.

(2) ellg BES0L WLOMID JUTWESET eUnSLUURSSUILUMGW]  (WHenm
BlMIIETSH 6T UMVSSHITHHMIIN FROLGHEHELGLMIND. UMVEHETEH 606Vl
Gaum euensmuwiley QeueflWILLILBGL SoHeuemers, el lg &SI WTMHML GHIHLD
GUMEEGEVEITLD LDMMMLUILI(HLD.

(3) SOILILMTS @) 60T60T Gx T ullev 5560075 5 6V @GBS Ll Lq
T(HSSBIHQETETATLILI(HILD  6Te0TLMSHE HL6OT UTHRISWET 2 600THHEHIC & TETEHLD
alemaWile all 19 NSISINMTETS QUL THHIINMS @ (HEGLD.

Nifley 13- 915 & aul g L1955 QFWeug Limmiw LTI

QL1 S SMHIG6T IDMHMID QF Wepemm LDMMILD LM &L L eooT IS 66T Bl Teoor UL 6v
2 6T QUIMTBHESHHTFalQW BlMICITESH T 2 6TINE SHHSHEUMBISGET DMMID C&FWEVLNENM
HemeT 66T LT @BHWmaleT @QUISHGHT GWITOIS GEHSIES Q&MTHSHGLD.
AUILCUME S&HLeusdsmer G &GemT wommilh SLGLUUTH S L @)[HE T Ceu6oorLq .l
QeuerlliLemLGHeoTemnld UMM BlWmwnmer  BeolLpenm  elG&Eerflev 2 6Tem
QNS TL () &6VEH6T HIHSH 6V QameTaTLlILL Geluevor(hLD.

LIM&LD -2 UBISFTIT BIF) BlmieermigeT (6T6or.L9. 6T L. &) -&6iT) -6TLD. 6T 11,83 -G 61T

GLMHAFTETET QLTSS &&SI6IMBIGEHL 60T, SL6T alWMUTTD IMMID QUBISTMHMIE
FLLSLD GMHS o7.19.8 &hmnildend erevor: DNBS (PD) CC No.388/03.10.042/2014-15 -@) 6V
GG SI6TeT  BIWTWLOMET B (pemm  SHemeTuwld  eflageslievorl. @bSwT
Bl mieUeoT L0meoTasl LledT LImmlwimas Geuevor(hLD.

fley -1 Quma:



(a) mlwmwiomer Beol (Wenm H&seT onersl  ellagetslieorl. @b W meileor
VIEIEVGELD IDMHMID F66T UETTHBIGHETV HHHS 2 6Teah UGG Qomsluiley
STLALULUGSS LU ILD.

(b) QeuefllLeLGHTemnD WMHMILD BIWTWLDTET SHL6T UPHIGLD HEDL (LDEMEHET
Hetummliiu@elens 2 mHlUGSSID  am&uldd  niléHams eeTmiln
aNlaq 6ot LIcooTL. @ HEH W Tell6dr eU6TMEHMGET LDMMID &HL 60T L emnL&erfley 3HSHS
2 6TeslB T QULPE G QMU STEFLILGSSLILGILD.

() &LeT eumMmb@uUe gh&HerCel mlavemealuley 2 6Tem  &HLeTHET LMHMIG
CoemaullILG&6Tn NEFTrene&HeT QFUWIMSN&GES SHerliLeolumeriser 2 iflul
LWIMHe umOMHaHs Ceusvor(hLd.

(d) &L6T auMaGUe gessd UWIME epRSUULLTN ASHS eralallss
SLLeoT(ND UG&GNESHEFLTSE. @55 LUWnhFRweflliugsmamer LulhHmibF
LWnHFs &&H SHeTLLeol I WTeTI&HEHHEG G @LILSILET, N eUTseT &L 60T
aummiGuUeurfler, sLer / LNm sWmlliLseT QS TLTUTeT Q& W6eVLNemma6T oM mID
eI &6eT QsmLFgumeTt alWlliLeoorFallemner LB SHa D Q& uiwl Galsor(hLD.

() UGN HHEI QLW QOMES UL Ly GG LMMID 616 6Ts L1600 @HH UM M0
ST &M ST semloliL] eNUTHIGHE6T SeN60TEHSE VAIEVEMBIGHET LDMHMILD
(2_aTeeBy aUpSHG QLMPUI) QeusfluILLGL 6TWSSILLITEU 2616007 MG 6T
LOHMID UMVSHMEFH) METAUBHLD [HOTMMSHS SMTeEInLY STLALILGSS
Geuevor(h)LD.

(f) Lieoof 1w mL_gserfledr (WpenmWmm HLSMSGHMUS SHLUS LD

SHTVEUMTWMMEGET GMBILIL QFleudan  eleaqersUeorl. @ bhSwm

QUITMILILL 6T BLBHSIQSTETEBLD 6TedoTLISM&BTeoT UMl eeTm, SL60T eLILbBSHLD

DMHMID IS/ Hem6T  alaTTHmI&G)  STLFALUUGSSILUGLLD  6TellL.6)

AHWeummlev CFF&HGELILIL Gausor(hLd

(g) G&.U.H QamLyumer oi.l9.8 albflasm H&Heser el Lg&ESIUL G &L 6o
QIMBIGLAIT &L6T 3L &G Hmerr 2 flw auend ullev 2 MG LILBGSSLILGILD.

(h) eredr.L9.eTall.B-6TiD.eTol1.0-&6T  (flFfed eaum&) euflaml(hGeusmer, 2011-G6v
SO R6TeTLIL., 8L_60T SeILNG LDMHMILD QILDTBIFHEVSHET {60607 HSID 6(H 60D U
QLSHO @hHE, ROTm&EGD CumULL BUFSeT FEUTLGLeT WlGG
Bl&D&SS UL LD, Fn(HHVIMTS, QULPMBISH 6D GeUem6V QB ([HE>8LDITET
&600T& Teuot 11N 60T G LD BI& LSS LILIGILD.

(i) &L60T el6voT600T LILIGF Q&F WL LNENM SHTevellFUID @ 6V6VITLO6 &) (H&HELD 6T60T LIS LD,
WweTCL  BlevorwWlsslUl L CBrs  &SLLemller oqliLemLuléy &L 6or
QIPMBIGHG&EET BIGPSSLILIGWM 6TeTLemNS WD 2 MIHOFUaSNHESGL GLITSILOT6oT
BL AU FHN&HEHET CLOMG&TeTaTLILI(HILD.

Nfley - 2 &LeT @LIUBSID / SL6T IjLeml /QUlGSSTET @eummley QeueflliLB&S
Geuevorlq.WLl LIS 6T

(@) QW&EHEGHT GW ALEHISSH, STWLMET HLeT UGBS LIQeID. &L 6T
RUILBSIOTETS  Salqialend uley 2 ameeni alpdeg Qumblulley @ umes
Geuevor(h)LD.

(b) LT RUILIBHSHFH L HLp&H&TemIn ol WmhigeT Geueliu®h &sLILGILD:



(i) HLBIGHSHTeT H &6 MHMID HLHILILUTH SHET 3606076 SILD
(i) &LevfledT ellemev WmeoTsl eeTCm L WkiGerfledr g Lillenl. UileL oy60rSl,
lemed (WemMGUW ; QL 198 &L L600TD, QEFWLWLNeMME &L L600TLD LOMMILD
STUG L NP Gww (Blieunss &L Lemrnld @6V 3L HIGLD).
(iii) HTOSHOMEHF QFNGHSIUSHNS 6TeUaH G &600TL (LD 6UEGeN&HSHLILIL TSI
(iv) HL6T M@ @@hHS! eTeuelld LUMSISTLL emeUllLSE&HTemnd / eUITLLD
QuUMLUILIB U LemI6V.
(v) &SL6OT eUMBGUe] eaTmisH@&GWL GMmULL  ee.a&.8l / GR.6Tev.gl
AHWeummlev 2 MINILNeTT TS @) (HEHSH S LTS
(vi) LT QUPBIHWSHGSLD L LILG S CHHEHGID 2 66T HL 60T HMeVD LOMHMILD
WH FHUenetoT AL LG CHH (e160r.LI.6Te 1. &)-6TLD.6T 1.8 -&6T (Ifl&FFeu
aumIS) auLllSTL (D &6ev&6T, 2011 -@) 60T auSBTL(HIG6V LILg)
(vii) SLeoTITeT Syeysserler eoflwflemin LDH&SLILGID 6T60TM 2 MIG).
© euflu euflsmiLe - @BHW FlFjel eumE (HIEoTHIHE &L 6018655 M6
RWBIGUWeMF FLLWD) aPfleETLOG0&H6T, 2022 (296 25, 2022 eTmI
FUHULLUGSHWS) SOIULLULG6TeTU  &HL6T L6l /UGS ST6T
@eumnilev BLp& o memIld aNLITHISG6T @) Haa Galsuor(hLd:
(i) FLOS eTm el Ly eSS0
(i) eflemev WHOMID FLBHLD ULl 2 6TLIL &HL6T 2 L6T @eneorbglereT LIm
& &6T IMHMID &L HLILTH &H6T 3i606TsH S
(iii) &L_60T 6UMMIGLI6UT GLIMSILDM60T LG {6MLWITETLD &ML (HLD &&HeU6V&ET LoMHMILD
QUMUILLL SHeIemeursdHeT WmmID @MGHsE sHule| 2 6TLL &HLeT jeml LIl
QBITLITLITET 3J6060Td MG 61169607 LI600TL. @6 WIT QULDMHIGLD 6L1L|60&HE6T.
(iv) eN61q.60T& LIGTOTL. @HEEH WIT eMLDGSIETET GHOMBT SfemLLIL]| WMHMID (L& W
G &mflufledsr QUWT WLHMID QFTmev CUT 6Tevor UHUIMEIU|D &L 60T
SLemLullev QUflaTas Qs Hlubulg ML Ll Gelstor(LD.
(v) BLGT - Fmyng SWMFILLG6T aUPBISLILILLITE 6m6l &L 60T 6UTMhIE L6l e
W eliyseder Guflev GG @& Galeor(ld, LDMHMILD &L Levor LD
HL6T 3IL6mL / QLSS TT @eummlCouCu Q5 fleN&aa&LILL G @ @heHeH Caleor(hLD,

(d) BL6T 9L 6mL U6V 2_6T6T LIS 6SH6T (60607 SHSID 2_6Teah T aUp&H & QMPUIlGaEW
@& Geusvor(hLD.

LN fley -3 H1eTLMISS TN HBLOLLQLMID 61N &6T:

SO GeTeTuly, HGULUL QUM a6TUS QUTSTSHS SGMOILNLL  enlowl
@QLSH emas5CsH BLSSLLGLWL. QuTsans:s GMILNLL W GLSEHNGSGS
QEMTLIbBE @ueor(h VeV HMEG CUMLILL SHLMAISET SHL6OT 6UTHISWeT
QMHENS HT5 SHaum @ HSTev L (HGLD SH6TLI LieoolIWIMeTF&H6T &L 60T 6UTmlS ulelfleor
QUSILL LD 9j6veug! Lo WL SFH M &G QF6TmI 6U@G60585 3G && L Ceusoor(hLD.

6Ll Lo WM& @h&GHTeT HeTeTLHem&s alFHG6T Wmmild 6TCFILIL, LUuIme
DHMID  HEOTHTENILIL QSTLILUTES @QUESHT Gweledr RISHTIL QUMM
Q&MeTend 6TM Bl (WemmMUlled @ULILINS BlMIeUeTIONTES 2 MISLILGSSID.



6Ll L1600t | WITET T8 @1H & (& & G 6m 6 LITeDT GSODHSLILF &&F&HET,
QMY &GWTETIHMETS: M&WITERUSMNEG UTHEHEHGS CHemallmer LUIMHF &5
FHH&GET @eumenm @bHS HG6T eUenT Wenm Q&FUIULLWD. SITLMISHTON &L 6060
S UL QuMIag / FL(eUg! 6TLILILY 6T60Tm 2 &HH&Hem6T WD, SL60T aUMmhIS welrflLLb
BeueVWNemMUIleL BLIEE GQ&MeTEHLD  LieoorLlemeoru|d &6l LIeoolWITerT 78658 &8
SOUlUg @bsLl LWIMEFIUN6L SL&HEWD. LeooflWmery 2er&HWInmers, GFemeud 6Tl
LOMMILD SL6T auMmIG WefleT 6T BHlenme| @eumenme HeoTlms 6T(h &SI 6 &meoor(h
el Gaueoor(HiGLD HeNT, Q6 MILD QULPMBIGHIUI &L_60T 6T600T600118& 608 LDMHMILD H(HLOLILI
QUMM CaussmsE WL HICLD HeoTeHI MaILILUSTEH @ HEHHEH Fal M. [HETETL 5605
B HEHEHEG 2 L LI L Lo WmemTiseT Wgisnl Flev Fnuwmserflev elS LSmev &eoorL_Lh
NHEHE Q&METETELTD. QUIMTSIONTEH 2 600TJ6)] LLTeUINTeT @)L BI&G6TI0  6UE6ev
QFWasmG BW&EsLILLL Qeleflum_seneT Selilmne 2arlulfsener L (HIGL
IVILIL|6UG QILPESHLD.

LNifley- 4 2 6mpss SLGLIUTL B 6mLn Ll

BlMIeIeTESH 6T 2 6TIN&GINTS @)600TH&HESHME 6TeTm QIUITMILIL|L 6T &6ofl[BLITE6me6rT
BlWOGS GHemaUWITeT &Heooll&end MmN Frmer &MV @ el eleflserfley L uie]
2 GTLL 2 6MN&S SLHILIUTH emIDLIL] 66dTMleme6oT BlMie|6usMaTer 6FMLIM(H 8606
BloiaeTnmeTgl GLMQ & TETEHLD.

LIM&LD- 3 HHIGHHNEHEEG FLITSH QULDMHIGLD &L_60T:

SMHEFOUWLD, BIMIEIGTINMEOIS &HHIGS B FLISL QUMM &HL6T aIPEIGaIFH 60
T UL LCUTeUSH 6V6m6L.

LIM&LD -4 LOGTLITT6m6l

QUW&HGBT LeoTed, BIWTWLDTeT Bl (pemm E&G6T (6TellL.8) -5
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